
Description
This skill set reflects the skill requirements for people 
entering the health and community services sector. It 
provides a set of skills to support the induction of new 
workers into a variety of roles. Work is supervised and 
may involve working directly or indirectly with clients.

These competencies from the CHC Community 
Services Training Package and HLT Health Training 
Package meet industry requirements for induction into 
health and community services work.

Students will be required to source and complete their 
work placement as part of this course.

Pathways Information
These units provide credit towards a range of 
qualifications in the CHC Community Services Training 
Package and the HLT Health Training Package.

Target Group
This skill set is for workers entering or working in 
community services or health sector roles.

CHCSS00088 – SKILL SET

Induction

Units of Competency

CHCCOM005	 �Communicate and work in 
health or community services

CHCDIV001 	 Work with diverse people

HLTWHS002	� Follow safe work practices  
for direct client care

HLTWHS006	� Manage personal stressors  
in the work environment

For more information on this skill set,  
visit: training.gov.au/Training/Details/CHCSS00088
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